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YOUR NEW CHAIR

« Your AVANTI chair is adjusted to your personal settings, keeping you comfortable and
supported all day long. This ensures peace of mind every day to be able to get up and
about. No slumping or perching on the edge of the seat as your feet are safely anchored
to the floor.

« Sitright every time — as the chair is adjusted to fit you, each time you sit down you will
be positioned to the back of the chair with no need to shuffle back or reposition to get
comfortable. Maintenance of good posture and back support when seated.

« Multi adjustable - the back, seat and leg support angle can be individually adjusted to

create your own snooze zone.

() Adjustable postural support

() Medium / high pressure relief as standard

() Mobile and semi ambulant

() Maintaining independence

() Tiltin space, recline and leg rest elevation functions as standard
() Up to 150kg/24 stone

() Moving room to room

(@ Single point easy brake system
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Your chair - a perfect fit for you

Back rest with optional Single point easy
built in lateral support brake system
to help maintain good
posture

Adjustable
recline and tilt
in space.

Medium /
high pressure
management
as standard

Height adjustable
leg rest, raise up to 45°
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SET UP CHECKLIST

We've included a helpful checklist for delivery of your chair

Home access

» Access to main entrance (ramp/steps) clear of obstructions/trip hazards for delivery vehicle
(Home delivery via two person team as standard) (:

+ External doorway wide enough, minimum doorway width 730mm (:

« Confirmed access if delivery involves use of lift or carry up in internal stairs (:

Room setting

« Internal door access width, minimum 730mm (:
« Adequate space around chair to allow back to fully recline (:
« Each function of chair checked and working (:

«  Demonstration on how to use chair (:

« Test function and fit of chair

and relax...

Note: we have completed this for you during our final quality check

Serial Number:

Date of Manufacture:

The serial number is located on the rear frame of the chair.
It is important to reference the serial number during all
communication with your local supplier/The Helping Hand Company.
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GETTING TO KNOW YOUR CHAIR

Tilt in
space

r

Back
recline
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Pull the bar when

you want to move

the chair-letitgo
and both rear castors
immediately lock
keeping it stable when

standing/sitting

J
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Pull the right hand
lever on the back
of the seat to select
- positions
of the chair
_J
\
Pull the left hand lever
on the back of the
seat to select back
- positions
of the chair
_J
\
.
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) )
To adjust the
To lower the foot
angle, use the
plate, release the
lever located
lever underneath
on the top right
as shown in the
hand side of the
left photo
leg rest
_J _J

LOOKING AFTER YOUR CHAIR

« Dust and dirt can increase the wear and tear on the fabric, we recommend you brush/vacuum
the chair regularly

+ Ifthe upholstery is exposed to direct sunlight for long periods of time it will likely fade, where
possible use blinds/curtains for protection

«  Cuero upholstery should be wiped down using a damp, clean cloth with a solution
of mild detergent and lukewarm water

« The frame of the chair can also be cleaned with a damp cloth and mild detergent if

required.
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GUARANTEE AND WARRANTY

Mechanical parts - two years Upholstery - one year

« Normal wear and tear, soiling of covers and fabric shrinkage are excluded. We reserve the
right to withdraw colours or materials from the range but will always endeavour to find the
closest match available

« This chair is not intended for use outdoors OR within a vehicle

« Great care is taken in the design and manufacture of your chair and to ensure it meets
all safety standards - do not allow anyone to kneel, stand on the leg rest, arms or back, as

incorrect use of this product can cause accidents
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HOW TO GET IN TOUCH WITH US

Tel: +44 (0) 1531 635388
SYMMETRIKIT . -
POSTURAL CARE Email: sales@Symmetrikit.com

HH a division of The Helping Hand Company On“ne: WWW5ym metri kit.Com
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FREQUENTLY ASKED QUESTIONS

« What if | have a problem with my chair?
In the highly unlikely event of a problem, please refer to page 5 - 7

* Can | move from room to room?
The chair can be moved with someone sitting in it as it is designed to be moved around the house.
It should not be used outdoors

* How do | keep my chair in tip top condition?
We recommend an annual inspection to check for wear and tear, and test mechanical integrity.
For further details please contact our Service team on 01531 634468 - remember to have your serial
number handy.

* How do | go about obtaining new upholstery?
We reserve the right to withdraw colours or materials from the range but will always endeavour to
find the closest match available. Please have the serial number of the chair to hand when you call.

* How will you use my personal details?
Your details are stored on a secure database and are protected by the Data Protection Act 1984.
We only store your details to cover your guarantees etc, we never pass your details to third parties.
Credit or debit card details are never stored and online card payment details are processed by a

regulated merchant service to protect you.
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The Helping Hand Company

Bromyard Road, Ledbury
Herefordshire HR8 1NS
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