
 

 

 

 

 

  

 

User Instructions 

M40338 – Transfer Step  

General safety Warning 

Please ensure these instructions are fully read 

and implemented. Failure to do so may result 

in injury. Retain these instructions in a safe 

place for future reference.  

 

1.0 Intended Use 

The portable Transfer Step provides a raised 

support for feet whilst sitting, transferring from 

sit to stand or as a step up to the toilet. It is a 

lightweight, sturdy and slip resistant solution 

designed to fit in and around obstacles. The 

front cut out enables the carer to stand as close 

as possible to the client. 

Dimensions: 

390 x 320 x 100mm (15 ¼” x 12 ½” x 4”) 

 

2.0 Safety Precautions 

Do not move step when in use by client. 

Avoid using the step on a wet or slippery floor. 

Take care to provide client with the necessary 

support when they are using the step. 

 

3.0 Unpacking 

Remove all packaging and check the product 

is not damaged. Any suspected faults should 

immediately be reported to the supplier and the 

product taken out of action. 

 

4.0 Use 

Position the step at the feet of the client (or 

edge of toilet etc.) such that when the client 

stands, their feet will be shoulder width apart 

and central upon the step. 
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5.0 Cleaning  

Clean regularly using a general purpose, 

neutral detergent and warm water. 

To disinfect, wipe clean with a mild disinfectant 

solution and rinse thoroughly with fresh water. 

Please check the suitability of the cleaning 

products before use. Do not use abrasive 

cloths or fluids as these could permanently 

damage the product. 

Ensure the step is thoroughly dried before use. 

6.0 Maintenance 

Periodically check the step for signs of wear or 

damage. Any suspected faults should be 

immediately reported to the supplier and the 

product taken out of service.  

 

 

NRS Healthcare 

Sherwood House, Cartwright Way, 

Forest Business park, Bardon Hill, 

Coalville, Leicestershire, LE67 1UB, UK 

Tel. Head Office: 0330 100 0098 

Tel. Customer Services: 0345 121 8111 

Email: customerservices@nrshealthcare.co.uk 

7.0 Product Disposal 

Product is made from plastic and can be 

disposed of through Local Authority 

Household Waste and Recycling Centres or 

through Local Trade Waste Collectors. 

 

 

8.0 Product Guarantee 

NRS Healthcare, guarantee this product for 

a period of 12 months from the date of 

purchase against faulty materials and 

workmanship. This guarantee does not 

cover; abuse, misuse, interference or 

tampering with any part of the product. 

Any guarantee issued by NRS Healthcare 

does not affect your statutory rights. 

Customers who purchased this product 

also purchased: 

Support Rails 

NRS offer a variety of support rails 

for use in and around the bathroom. 

Particularly to aid the sit and rise 

from the toilet.  

Handling Belts 

The NRS range of Handling Belts 

are easy to use and are 

comfortable and secure for clients 

who need extra support. 


